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Definition:
An Advanced User is an individual who works in the facility and has in-depth knowledge of all clinical 
applications, workflow and associated principles for the modality. The advanced user serves as an in-house 
training resource for peers, vendors and applications personnel.

Characteristics:
•	 Good	written	and	verbal	communication	skills
•	 Ability	and	desire	to	learn
•	 Respected	by	interdisciplinary	staff	members
•	 Ability	and	desire	to	share	knowledge	with	interdisciplinary	staff	members
•	 Ability	to	influence	peers	and	supervisors	within	the	department	through	formal	and	informal	methods

Expectations for the Advanced User:
•	 Commit	time	to	learn	and	share	knowledge
•	 Use	technology	in	a	manner	for	which	it	was	designed
•	 Be	a	champion	for	appropriate	use	of	and	training	on	equipment
•	 Be	an	advocate	and	resource	for	the	continuation	of	the	process
•	 Effectively	train	the	remaining	staff	members	on	operating	the	system	proficiently.


